
PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

No. of
Orde..

053
AIICLECa
# MIaaad % Miued

Oua Oates Due Dates

swaT
%MiSMd
Due o.tea

Percent Mt.... Due oates Due to Lack of Fectlltlu

100.0% ...----------------~

90.0%

80.0%

Jun-98

"

Jun·98

, .
'.

May.98

May-98

Apr-98

Apr-98

"

Mar-98

e to Lack of Feclll u

.',.- ......,

.. ...
..........

Mar-98

"

F~

Feb-ll8

.
.........

\ ."'. ...
¥

Jan-98

............ "

2.0

0.0 r---..-.

4.0

6.0

8.0

10.0

12.0..-------------------,

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0'Il0 ...--...--...---4--~~-_4
Jan-98 F~ Mar-98 Apr·98 May-98 Jun-98

..
"

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 ...--_---...---4_--...--....
Jan-98

20.0...-----------------.......

18.0

16.0

Ave

9.30

~
§
§

6.38 ".

8.81
8.33

11.74

8.18

11.83

SWBT
Avg. No.
ofOa

SWBT
Avg. No.
ofOays

nla 18.77

nla 5.00

nla 13.37

nla 8.06

nJa 9.75

nJa 3.ee

nla 10.80

1oo.0'Il0

100.0%

nla

n/a

n/a

nJa

nla

Avg. No.
ofOays

Jan·98

Feb-98

Mar-98

Apr-98
May.98

Jun-98

12 Mo. Total

Jan-98 0 0 nla 0.0%

Feb-ll8 0 0 nla 0.0%

Mar·98 0 0 nla 0.0%

Apr-98 0 0 nla 0.0%

May-98 0 0 nla 0.0%

Jun-98 0 0 nla 0.0%

12 Mo. Total 0 0 nI8 O.~
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Jun-98May-98Apr-98Mer-98Feb-98

·····.....
··..
···

011 s Due to Lack of fllCllltl••

0.0 ...---....---....--....--_....--...
Jan-98

2.0

1.0

3.0

···5.0 I

6.0 ...-----------------...,

..:;

" 4.0

6.0

n/a

nla

nJa
nla

nJa

SWBT
Allg. No.
of Days

nla

nla

nJa

nJa
n/a

nla

nla

a

DDS

a
a
a
a
a
a

A1ICLECs
# Missed Allg. No.

Due Dates of Oa

A1ICLECs SWBT 16.0

# Missed Allg. No. Allg. No.
Due Dates of Days ofDa

~
14.0 :

12.0
.

1 .
i 10.0

..
1~:~:Ecsl;~ 8.0

.
~ ..: .<

6.0
Jan-98 a nla nla ..
Feb-98 : a nla 3.0 ..

4.0 .
Mar-98. a nla nla ..
Apr-98 a nla n/. ~ 2.0

",It",,, .'· . .
:< . . .. .

May-98 0 nla 5.6 " "III ..
0.0 .

Jun-98 0 nla 15.0
Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun-98

0 nla 9.1

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

1-' -. -.swaT I
.........-AIlCLECs

Jan-98 0 nla

Feb-98 0 nla

Mar·98 . a nla

Apr-98 ; 0 nla

May-9S: 0 nla

Jun-98 a nla

12 Mo. Total: a nla
Feb-98 Mar-98 Apr-9S May-98 Jun-98
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Jun-98

Jun-98

,

..

May-98

May-98 Jun-98

.
....

May-98

,.
"

.. -. ......•.• -

Apr-98

Apr-98

Apr-98

:., '
, .· ..

..."

Mar-98

Mar-98

Mar-98

.................. ~

• It .....

Feb-98

Feb-98

Feb-98

..

. ,
'...

·.. '.. ' ...

0.0 ...--.....--~.....--...--_4_--.
Jan·98

20.0

10.0

40.0

30.0

50.0

50.0.,------------------...,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 -1-----+----+----+---.......----1
Jan-98

Ii
21.46 ~:

57.60 f
44.78 ;:

78.54 i\
29.88 ~~
9.97 1~

SWBT
MeanTime
to Restore

n/a

nla

nla

nla

nla

nla

nla

OS1

o

o
o
o
o
o
o

AlICLECs
# Trouble Mean Time
Reports to Restore

VGPL

Jan-98 :

Feb-98

Mar·98

Apr-98

May-98

Jun-98

swaT :: 18.0

MeanTime ~: 16.0to Restore

*
14.0

~;
12.0~:

f 10.0

., 8.0
~.

Jan-98 0 nla 6.67 J 6.0
Feb-98 . 0 nla 8.98 ~:

~:

Mar-98 0 nla 9.23 f:
4.0

Apr-98 : 0 nla 8.35 ~.

2.0
May-98 0 n/a 8.23 ·t
Jun-98 0 nla 18.70 0.0

Jan-98
0 nla 9.48

ISDN
A/IClECs SWBT .' 14.0

# Trouble MeanTime MeanTime
R rts to Restore to Restore 12.0 ..... .., .

.'. . .
10.0 . .· ..'.:. .. ...... ....... .. .' ,..... .......... -.

%:
8.0

1~:'~~Ecsl~~
6.0

Jan·98 0 n/a 9.32

Feb-98 0 nla 10.04 4.0

Mar-98 0 nla 12.42

Apr-98 2 2.90 8.96 2.0

May·98 0 nla 8.78

Jun-98 1 4.95 11.25 0.0

Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun-98
3.58 10.23

Jan-98 3 3.34 29.20

Feb-98 1 5.73 3220

MlIr-98 14 7.78 47.11

Apr-98 2 5.82 21.41

MlIy-98 7 9.09 19.87

Jun-Q8 8 12.84 21.58

33 6.38 28.68

.: 12 Mo. Total

... .. .. .~.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

!......SW8T \
...-.-AII CLECs

Jun-98

Jun-98

Jun-98

Jun-98

,
,,.

,
,.,,,,,

,
"

May-98
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Mliy-98

Apr-98

.'

Apr-98

,

.'" .,'
-' ..' ......... ..

Apr-98

.,,
, "

,
,.,

"' .......

Mar-B8

Mar-B8

, ..
,

Mar-98

'.

Feb-98

Feb-98

Feb-98

'.
",

.'. ,. ., ., ,
" .

. .

, ,

0.0 J-=~!:::::==:~::::::-:::::......-o=::d-_=~::::::::J
Jan-98

.',
, '. ...

,
5,0 .

0.0 ...--...--__--+:--...--......
Jan-98

20.0

100

40.0

3.5

3.0

2.5
,'it, ..

"2.0 .,.'" " ' ..
1.5

1.0

0.5

0.0
Jan-98 Feb-B8 Mar-B8 Apr-B8 May·B8

30.0

50.0

70.0 .....------------------.

10.0

15.0

20.0

25.0

2.12

J
2.35 ~;
1.94 ~.

1.71 ~
2.63 ~:

2.39 ~.
.::.

31.33

~

38.74
64.80

23.68 '

6.99 ~::
25.54 ~

26.03

SWBT

I
4.5

MeanTime
to Restore 4.0 "

3.5

30

2.5

2.0
"

4.05 ~: 1.5
3.38

2.64 ~~ 10

2.36 ::
0.5

2.67 ~i:

3.61 l~ 0.0

::: Jan-B8
3.12

;:-

SWBT ~:

Mean Time '.;.:."~
to Restore .

SWBT 30.0 .....-----------------,
Mean Time ,
to Restore

DS3

ISDN

2 0.75

3 2.03
2 4.10

1 0.03
6 1.27
2 6.42

1 1.12
o nla

1 0.15

1 2.38
4 3.07

o nla

ODS

7 2.27

A1ICLECs

16 2.27

A1ICLECs

1.1. Reule)

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
R rts to Restore

VGPL

# Trouble Mean Time
Reports to Restore

A1ICLECs

Jan-98
Fab-98 •

Mar-98

Apr·98 :
Mliy-98 .
Jun-98 .

Jan-98

Fab-98
...-98

Apr-98 •
Mliy-98 .

Jun-98

Jan-98 0 nla 6.00

Feb-BS 0 nla 5.56

Mar-BS 0 nla 16.73

Apr-98 0 nla nla

Mliy-98 0 nla 4.75

Jun-98 0 nla 25.97

0 nla 13.80

Jan-98 .: 0 nla

Feb-98 0 nla

Mar-B8 : 0 nla
Apr'98 : 0 n/a

May-B8 : 0 nla

Jun-98 0 nla

12 Mo. Total 0 nla

All ClECs SWBT
# Trouble Mean Time Mean Time .;

IlIiI.ml-.iR!!e~J.-Jto~Resto~~re~L~to~R~esto~~re~~ 60.0

~~
:~

i
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

9.0...-------------------,
,

.',
,

,

,.."" ."

.. ",."" ,..
4.0

5.0

.. " .....
7.0 .... - ••••

11 .... ,_ ...

8.0

6.0

SWBT
MeanTime
to Restore

AIlCLECa
051

, Trouble Mean Time
Reports to Restore

SWBT ,. 7.0 -r--------------------,
Mean Time t'lil lit

, "''''" It

to Restore '1 6.0 , ' ••

May-98 Jun·98Apr.98Mar-98Feb-98

.---'
0.0 ....--....---...--....---....=--l

Jan-98

1.0

2.0

3.0

053
AIlCLEca

, Trouble Mean Time
R rts to Restore

Jan-98 0 nla 6.94

Feb-98 0 nla 7.32

Mar·98 0 nla 5.62

Apr-98 0 nla 4.62 ,
May-98 0 nla 6.25

Jun-liI8 1 0.52 8.38

12 Mo. TaI8t 0.52 8.•

Jun-98

.
,

,
,

,
III ....

Apr-98Mar-9SFeb-98
0.0 ...---4---....--........---....--.......

Jan-9S

4.0 ,.- ., .
• ,.' It ....

3.0 .,,"

2.0

1.0

.~:
5.0

,.
Jan-98 0 nla 2.56

~,

Feb-98 0 nla 4.07 ~:.

Mar-9S 0 nla 3.88 ;:::

Apr.98 0 nla 2.89
~:

.::

May-98 0 nla 6.85 '.
~"

Jun-88 0 nJa 5.42 ~:

12 Mo. Tolel 0 nla ·4.<13 .J':. '" .. ,. ".
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Houston

- _. -' ·SWBT
-+-AIICLECs

- - - - - -SWBT
-+-AIICLECs

.....

' .

May-98 Jun-98

Mar-98 Apr·98 May-98 Jun-98

".' \.
.,' ... .. .

...' '\
, ....

Mar-98 Apr·98 May-98 Jun-98

,." .....
",." ' ..

"... ,." ,
..... " .. .

.

Feb-98

Feb-98

..
, ,, ., .

..•..•.................

",." .....

.

0.0% ...--....--__- __--...--~

Jan-98

5.0%

0.0% ...--..--__--...--...--.....

Jan-98

4.0%

2.0%

6.0%

8.0%

150%

20.0%

5.0%

0.0% ...--....----+---+----+---~
Jan-98 F~8 Mar-98 Apr-9$ May-98 Jun-98

100.0% .....---------------..

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ...--...---4--_~--_--~

Jan-98 Feb-98 Mar·98 Apr-98

10.0%

;:
~: 10.0%

15.5% )i
21.9% i'
13.8% ::

197% i\
4.7% '::

5.7% .!~

0;....,

6.3%

.:

.~1
10.4% :

7.5% ,:

9.8% :'

4.8% ~
4.7% :'.. .:~:

12.1%

16.6%

15.2%

15.1%

15.2% :

12.6% .

7.7% :

0.0%

nla

nla

nla

nJa
nla

0.0%

o

o
o
o
o
o
o

o
o
o
o
o
1

15.0%

20.0%

# Trouble
Repol1s

25.0%

VGPL
1-----A1,.."..,1C""L'=E"cs';"=;;~--""'--::SW=B""T,..-~1 35.0% ...------------------.

# Repeat % RepMt % Repeat '
Repol1s Repol1s Reports 30.0%

Jan-98 :,

Feb-98 ;:

Mar-98 '

Apr-98 ~
May-98 ~

Jun-98 ~

Jan-9$ 5 0 0.0% 12.7%

Feb-ll8 4 0 0.0% 12.8%

M.,-98 16 3 18.8% 14,4%

Apr-98 3 1 33.3% 11.8%

May-98 12 2 16.7% 8.5%

Jun-ll8 8 0 0.0% 4.5%

6 12.Mlo 9.

SWBT
% Repeat % Repeat
Repol1s Repol1s
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Speciala (Rea.le)

June 1998

Houaton

100.0% .,....-----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ....--_--_--...--....--.....
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

swaT
% Repeat
Repolts

# Repeat % Repeat
Reports Reports

A1ICLECs
# Trouble
Reports

DS3

JIn-98 0 0 nil nla
Feb-98 0 0 nla nla

Mar-98 0 0 nJa nla
Apr-98 0 0 nla nla
May-98 0 a nla 0.0%

JIlII-98 0 0 nI8 o.~

0 a nI8 o.~

VGPL
AIICLECs SWBT 3.5%

No. of # Trouble Trouble Trouble .. -.....
Clrculls Reports ReportRa. ReportRate '.

.
3.0% ..
25% ...... :..
2.0% '. .

I~~~I
............ ..... ..

1.5%

Jan-98 1,124 5 0.44% 2.49% ,

Feb-98 1,195 4 0.33% 1.86% : 1.0%

Mar-98 1,341 16 1.19% 1.63%

Apr-98 1,411 3 0.21% 1.67% 0.5%

May-9ll 1,545 12 0.78% 3.22%

JUn-9ll 1694 8 0.41% 3.47% 0.0%
Jan-98 Feb-98 Mlr-98 Apr-98 May-98 Jun-98

8310 48 0.51% 2.41%

lSON
A1ICLECs SWBT 7.0%

No. of MMnTime Trouble Trouble
Circulls to Restore Report RIte Report Rate ;: 6.0% ..

::: .....
.: 5.0% .':: ..
1

'. -....... .'
4.0% .......................... ........

1~~:ECsI,
\ ::l 3.0%

Jan-98 ~ 95 1 1.05% ::::iFeb-98 98 0 0.00% 2.0%

Mar-98 < 147 1 0.68% 3.93% ~:
Apr-98 , 267 3 1.12% 4.02% : 1.0%

.:

:::\\May-98 " 293 4 1.37%

Jun-98 370 1 0.21% 0.0%
.; Jan-98 Feb-98 Mar-98 Apr-98 May-B8 Jun-98

12 Mo. Total' 1,270 10 0.79% 4.7~.~:.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Specials (Resale) Houston

0.50%

0.45% .'.·0.40% : ·.
0.35% ·
0.30% ··
0.25% ·

1~~:ECsI.
0.20% ·............... ". .

'" .'
0.15%

0.10%

0.05%

0.00%
Jan-93 Feb-98 Mar-93 Apr-93 May-98 Jun-93

SWBT
Trouble Trouble

Report Rate Report Rata
# Trouble
Reports

DDSA1ICLECs

0 0 nla 0.21%

0 0 n/a 0.19%

0 0 nla 0.21%

0 0 nla 0.17%

1 0 0.00% 0.46%

1 0 0.00% 0.39%

0.00% 0.2ft

FailureFr

No. of
Circuits

SWBT 30.0%

Trouble Trouble
Report Rata Report Reta 25.0% .

·.
i ...

20.0% ...
:: .'
~ .·% 15.0% ..

1~=ECsI:~
.
···Jan-93 5 0 0.00% 10.43% 10.0% '" .·

Feb-98 ' 5 0 0.00% 8.30% . ". ........ ·

/Mw-98 ~
-..... -...

6 0 0.00% 7.59% .

Apr-93 8 0 0.00% 7.44%
5.0%

May-93 11 0 0.00% 17.89% :

Jun-88 11 1 9.09% 25.02% : 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
46 2.17% 13.78%

DS3
All CLECs SWBT 25.0%

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate .~: .

:: 20.0% ...·.
.~ 15.0%

...
.~~ .

I~=:ECSI10.0% .
:.

Jln-93l 0 0 nla 0.00% :
Feb-98 ~ 0 0 nil 0.00% .
Mar-98 ~ ·.0 0 nla 0.00% 5.0% .
Apr-98 ;

..
0 0 nla 0.00% ·

Mly-93 ~ ··0 0 nla 7.14% ·0.0% ·Jun-93 0 0 nla 22.03%

~.
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12 Mo. Totel 0 0 nil 6.91%
:', .... ..:.... .::....
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PERFORMANCEMEASUREMENTTRAC~NG June 1118

Houston

\-+-AII CLECs!

I-+-AII cLECaj

Jun-98

Jun·98

May-98

May-98

Apr-98Mar-98

Mar-98

Fab-98

8.0

70

6.0

5.0

4.0

3.0

20

1.0

0.0 ..---...- __.... --~~--..

Jan-98

0.0 ..---...---...__... ...__....

Jan-98

1.0 -r-----------------....,
0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

nla

nla

nfa

nla
nfa

nfa

nJa

10.0

nla
nfa

nla
10.0

nla
nJa

081 Loop ~

2WI18 ital .l

2W,",Anal

o
o
o
1

o
o

o

o
o
o
o
o
o

AIICLECs
No. of M..n No.
Olda.. of De

All CLECs t. 10.0,.....------ ..... --,
No. of Mean No. "

~...;O::::Id=...=-........;of:::.::Oa=:-....+_----~::l1 9.0

AIICLECs ®
No. of Mean No. " 1.0 -r------------- ...,

~
f-...;O;;;rdels=;;-.-+-.-;of=O=a~_+----_t~. 0.9

~~~

Jan·98

Feb-98

Mar-98

Apr-98

MIIY-98
Jun-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Analog PORT ~

I-+-AII CLECsI

I-+-AII CLECsI

Jun·98May-98Apr.98Mar-98

AIICLECs ~

No. of Mean No. ;, 1 0

_..;O:;;,rdets=;;-.-+.....:of;;-::;Oa;:;,Y5:.:-._+----_t1 0:9

,* 0.8

i ~:

~, ! ~ I[: ...---...-------1....--_---....
"~~.12.MoIi.iTaolaiillll•••=0.a.B'inliii.i$••••!l..$.$~1 Jan·98 Feb-98 Mar-98 Apr·98 May-98 Jun.98

I ~~
~ 0.6

1<. 0.5

Jan-98 0 nla ~ 0.4

Fab-98 0 nla ~1: 0.3
Mar·98 : 0 nfa x

::~:: ~ ~:: I ::~
Jun.Q8 • 0 nJa ~ 0.0 ...---...---...--_....---41 ....1.IIIIEj!iiil•••&.D••a~••D.i·:;1 Jan·98

o nIa "

NOTE: These results are preliminary and subject to change upon further validation.
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I......AIICLECS]

May.98 Jun-98Apr·98Mar·98Feb·98

Percent lnatatlatIona Co

0.0% ...-----~---....--_---4
Jan·98

40.0%

10.0%

30.0%

20.Qqj,

June 1998

Houston

Percent 1natIIIIltion. InaDa

100.016

9O.0qj,

ao.Oqj,

70.0qj,

60.016

5O.0qj, \ ......AIICLECSI

40.0qj,

3O.0qj,

20.0qj,

10.016

0.Qqj,

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

1oo.Qqj,

9O.0qj,

80.Qqj,

70.0qj,

80.Qqj,
~

50.0% I......AIICLECS\

* 40.Qqj,

30.0qj,

~
20.Qqj,

10.0qj,

0.0%
" Jan·98 Feb-98 Mar-88 Apr·98 May-98 Jun-98,

,:
~

~~
100.0%

90.0%
0:

..~ 80.0%
~~ 70.0%"}

60.0%

·1
50.0%

I......AIICLECs!40.0%

t 30.0%
om 20.Qqj,

'[ 10.0%

.~; 0.Qqj,
-::

Jan-98 Feb-98 Mar-88 Apr-98 May.98. ~ Jun-98

n/e

n/a

nJa

nla

nJa

nJa

0.0%

nJa

nJa

nla
0.Qqj,

n/a

nJa

051 Loa

2Wlre D' ital

2 Wire Anal

o

o
o
o
o
o
o

o
o
o
1

o
o

AIiCLECs

AIICLECs

AIICLECs

No. 01 qj, Install
Ord... in:3Da

No. 01 % Install
Orders in :3 Da

No. of qj, Install
Orders in 3 Da

---""A-O.."C""LE""CS;=::JL:P;.:O:::R.:.;TT------I:T·

No. of % Install f 100.0%

I--;.:O:::rd:::.::.rs=--4--::.in:.:2::..:D:::a=-I------1:H~

., 50.0%

I
:1
.~~
x:

Jan·98 .; 0 n/a

Feb-98 0 n/a
Mar-88 0 n/a

Apr-88 : 0 nla
May-98 0 n/a

Jun-98 0 n/a

0 nla

• Unbundled~ Elements UNE

Jan-98 .

Feb-ll8
Mar-98

Apr-88

May-98

Jun-98

Jan-98

Feb-ll8
Mar-88

Apr-88

May-98

Jun-QI

Jan-88 .: 0 n/a
Feb-98 .: 0 nla
Mar-88 ~ 0 n/a
Apr-98 ~ 0 n/a

May.98 . 0 n/a
Jun·98 0 nJa

12 Mo. Total 0 nla

PERFORMANCE MEASUREMENT TRACKING

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

'......,··,. ..
··,

,··.-,
Apr-98 May-98 Jun-98

'.

Mar-BSFeb-BS

". ". ,
.,' ......

BRlloo
A11ClECs swaT 60.0%

No. of • Missed % Missed % Missed
Orders Due Dates DueDetM DueDetM 50.0% '"..,

40.0% . .· .· .. ..
30.0% , 1~~~CsI.. ..

Jan-S8
. ..........0 0 nla 11.304 20.004 ..... .. ' ... " '. ' .Feb-98 0 0 nla 51.204 .' .. '

Mar-98 0 0 nJa 15.304 .
10.0%

Apr-98 0 0 nla 20.904
May-98 0 0 nla 22404

Jun-98 0 0 nJa 17.~
0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
nJa 22ft

SWBT 10.0%
% Missed 9.0%
OUeDates , .

8.0% . .., .
~.

, .
7.004 · ,

::: : ,
%: 6.0% .. ...:;. ,

:~\
,

5.0% .. .
1~~~CsI...; . :> . '.x· 4.0% ........ -Ill :.> ,..... .

Jan-S8 0 0 nJa 4.1% '~ ·, .
3.0% ·. .

Feb-98 0 0 nla 9.204 ·, :
3.604 ~ "Mar·98 0 0 nJa 2.0%

Apr-98 0 0 nla 4.0% 1.0%
May-98 0 0 nla 2304

Jun-88 0 0 rJa 6.804 ':,
0.0%

Jan-98 Feb-9S Mar-98 Apr-98 May-98 Jun·98
0 rJa 5.lNo

,

Jan-98 • 1 0 0.0%
Feb-98 ': 1 0 0.0%

~

Mar-98 0 0 nla
Apr-98 '. 3 0 0.0%

::
May-BS 0 0 nla
Jun-98 0 0 nla

:.. 12"'0. Total 5 0 0.0%
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Houston

•

.'....... ..

Pert*lt Trouble R rta on NT,C Orders within 30

".....
".',.. "" """"" .""

.... .........-..
8.0%

10.0%

SWBT ~ 12.0% ...-----------------,
% Trouble
Re rts '<

BRI Loop - ISDN

# Trouble % Trouble
Reports Reports

A1ICLECs
No. of
Orders

• Unbundled Network EllHI*'ts UNE

Jun-98Apr-98Mar-98

.................."
,

,, ,
, .... "

",
'III ......

Feb-98

.. " .. .. ..... .. ...
, ....

,.....

........ ..... -

8.0%

10.0%

12.0%

4.0%

6.0%

14.0%

2.0%

0.0% ....--...--_--~_--...--...
Jan-98 Feb-98 Mar-98 Apr-98 MBy-98 Jun-98

0.5%

0.0% ....--.....--....--_--~_-_.....
Jan-98

1.0%

2.5%

2.0%

1.5%

3.0%

4.0% ,-------------------,

3.5%

SWBT ~ 16.0% -r----------------...,
% Trouble
Reports

051 Loop

# Trouble % Trouble
Reports Reports

A1ICLECs
No. of
Orders

Jan-88 . 0 0 nla 3.3% '

Feb-98 0 0 nla 3.3%

Mar-98 0 0 nla 3.6%

Apr-98 0 0 nla 2.6%

May-98 0 0 nla 2.0% ~

Jun-SIl 0 0 nla 3.6%

0 0 nla 3.1"

Jan-98 0 0 n/a 8.6%

Feb-98 0 0 niB 8.2%

Mar·98 0 0 nla 10.9%

Apr-98 0 0 nla 10.0%

Mayo98 0 0 n/a 9.2%
Jun-88 0 0 niB 10.0%

0 nla

SWBT
% Trouble % Tr()IJble
Reports Raports

Jan-98 ~ 1 0 0.0%
Feb-98 : 1 0 0.0%

Mar-98 : 0 0 n/a

Apr-98 : 2 0 0.0%
May-98 : 0 0 nIa

Jun-98 0 0 nla

12 Mo. Total 4 0 0.0%
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Houston

·" ., ..

·, ,IJ'·
, ,I'''.....

..··.
····

Apr·98 May-98 Jun·98

ApI'·98 May-98 Jun-98Mar·98

.
···.

.- ..........
··

····.

Feb-98 Mar-98

Feb-98

...

6.0% -,------------------,

0.0% ....--...--....---4--_t--~
Jan-98

0.5%

1.0%

1.5%

2.0%

Percwlt Mtued Due DMea Due to Lllck of Pacllltiu

1.0%

0.0% ....--...--....---4--_t---.
Jan-98

2.0%

4.0"10

3.0%

5.0%

6.0% -r------------------,

SWBT
% Missed
Due Dates

SWBT 2.5% ...-------...."::"-.-.--------......
% Missed :? '"
Due Dates ~

SWBT
% Missed
Due 08teS

% Missed
Due Dates

BRILoo

OS1L

I Loop-VGPl

# MlsHd % Missed
Due Oatas Due Dates

AIICLfCs

# Mlased % Missed
Due Dates Due Dates

A1ICLEC&

#MlsHd
Due Dates

AIICLfCs

No. of
Orders

No. of
Orders

No. of
Orders

:~

.~:
::;:
:~

?

Jan-98 0 0 nla 1.2% ~
Feb-98 0 0 nIB 0.3%

Mar-98 0 0 nla 25%

Apr-98 0 0 nla 2.3%

May-98 0 0 nla 0.5%

Jun-98 0 0 nla 1.0%

0 0 nI. 1.

Jan-98 0 0 nla 2.5%

Feb-98 0 0 nla 3.6%

Mar-98 0 0 nla 4.0%

ApI'-98 0 0 nla 5.2%

May-98 0 0 nla 5.8%

.Jun-ge 0 0 nIB 3.K

0 0 nla 4.

·· .
'~

Jan-98 1 0 0.0%

Feb-98 1 0 0.0%

Mar-98 0 0 nla

Apr-98 3 0 0.0%

May-98 : 0 0 nla

Jun-98 0 0 nla

f
, ..

12 Mo. Total 5 0 0.0%......
Feb-98 Mar·98

··.
··..

···.:
Apr·98 May-98 Jun-98
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Houston

Da • Due to Lack of Facllltl.s

.'
.'.'

8.0

..........
6.0

12.0 -r-----------..------...,. '. '. '

.. ., .
'.

10.0

.:SWBT
Average

Dela Days

BRlloop -ISDN
A1ICLECs

# Missed Average
Due Dlltss Delay Dllys

• Unbundled Network Elwnenta UNI

..

Jun-98

Jun-98

,,,.
,..,

.. " .....
,,

,

,

Mey-98

Mey-98

............

Apr-98

Apr-98

"

Mar·98

Mar-98

".- ..,. ,.
..

Feb-98

Feb-98

.,..
.,,,,,

"

0.0 ...--......--__--_--...--_.

Jan-98

40

2.0

20.0 -r-------------------,
18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 ...--......--__--_--...--_.

Jan-98

Jan-98 ' 0 nla 18.n
Feb-98 0 n/a 5.00
~-98 0 nla 13.37
Apr-98 ~ 0 nla 8.06
Mey-98 0 nla 9.75

Jun-98 0 n/a 3.68

0 nla 10.80

Jan-98 0 nla 6.38
Feb-98 0 nla 6.61 0<

Mer-98 0 nla 8.33

Apr-98 0 n/a 11.74
Mey-98 0 n/a 8.16
Jun-98 0 nla 11.83

0 nIa 9.30

BRIl ·VGPL
A1ICLECs SWBT

#Misaed Average Average
Due Oates Dela Da Delay Days

__--,""""""=";:.08;;:.:..1::;loo=.p...,.--...,==-=---I;~:~'

# MI~I CLEC:verage A::;e:1 16.0

--::D~ue;;;.;:;,Dll;;;;t;;;;es~--:;.Dela=Y:..;D;.;a~ys~--,D;.;:e;;;;Ia;<..Y.::;D.;;oaYS:';;"'-f.~ 14.0

:. :~: 12.0
~ !I ~

~~ nla [.!... '::

Jan-98I 0 nla .•
Feb-981 0 nla 3.oo} 40

Mar·98 ~ ~ :: :: t~ 20 ••••,'"

:;: l\ 0 n/a 5.60 :~ • ' • • • " , , •

12Mo~: : :: l:::.j 0·~a·n_"98--F-e4b-"'98--M-a"r~_9-8--Ap~r"_98---M""'aY·_9-8--J-un·-98
..:::;....
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Maintenance· Unbundled Network Elements (UNE) Houston

,.',.'.'.".'
.. .... . ..,".................4.0%

3.0'll0

5.0%

TrOUbte

No. of
Circuits

-ISDN
l-----:-::~:::=;~~~-..,...-SWS=:::T=--0{317.0% .,-----------------

Trouble Trouble
Report Rate Report Rallt 6.O'llo

I····· ·SWBT I____ All CLECs

Jun-98

Jun-98

, "

Apr.sa May-sa

Apr-98 May-98 Jun-98

Apr-98

, ".

................. w ..

Mar-98

~r-98

..
.

"

.
.... .. .. .. • .. .. .. .. .. .. • 11'

Feb-sa

.
" ..

' .

4.0'"

2.0%

0.0'll0 ...--...--...--_--_..---4
Jan-sa

6.0'llo

B.O'"

0.0% ...--...--_--_--~...-__4
Jan-98 Feb-sa Mar-sa

12.0% .,------------------.

5.0'"

10.0% ' " -'.

25.0%

15,0%

20.0%

30.0% .,------------------

ir Coml'nltmel1ts %

0.0% ...--_---_--...--~...--...
Jan-98

2.0%

1.0'llo

.~~
~
~:

10.9'" ~
8.2% ::
9.3% ~

B.2'llo ;l
6.3% :

7,5:" ~

I
10.4J

B.3'" ~
7.6% i
7.4% ~

17.9'" ~
25.0% l

8.9% i
'" :

SW8T

'" Missed ,)
Commit's ~

,:: ~
rt Rate :~

DS1Loop

• Trouble Trouble
Reports Report Rate R

A1IClECs
No. of

Circuits

SRI Loop - VGPl
A1ICLECs SW8T 3.5%

." '
No. of • Trouble Trouble Trouble ," ",

Circuits Reports Re rt Rate ReportRa. '. 3.0% ,

:
2.5% :,, ,...
2.0%

.. ..
II ...................

.
1~:':eCsI........ .."'

1.5'"

Jan-98 0 0 nla 2.5%

Feb-ll8 0 0 nla 1.9'l6 1.0%

Mar-98 0 0 nla 1.8%

Apr-98 0 0 nla 1.7% . 0.5%

~y-98 0 0 nla 3.2'llo

Jun-98 0 0 nla 3.5'llo 0.0%
Jan-98 Feb-ll8 ~r-98 Apr-98 May-98 Jun-98

0 0 nla 2.5%

Jan-98 0 0 nla 4.5%

Feb-Qll 0 0 nla 4.1%

Mar·sa : 0 0 nla 3.9%

Apr-98 .; 0 0 nla 4.0%

May-98 0 0 nla 5.1%

J 0 0 nIa 6.~

0 0 nIa 4.81It

Jan-llB , 4 0 0.0%

Feb-98 5 0 0.0%

Mar-sa ': 5 0 0.0%

Apr-9B 7 0 0.0%

May-9B: 7 0 0.0%

Jun-98 7 0 0.0%

12 Mo. Tolltt 35 0 0.0%

2 Wile Anal - 8<18 Loop

""CLEes
• Trouble .MiSHd %MiSHd
Reports Commit's Commit's

:~

Jan-sa : 0 0 nla

Feb-sa 0 0 nla
:'

Mar-98 ; 0 0 nla

Apr.sa ;: 0 0 nla

~y-sa : 0 0 nla

Jun-98 0 0 nla

:: 12 Mo. T~I·;. 0 0 nla
::.
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Maintenance - Unbundled Network Elements (UNE) Houston

14.0 .,.--------------------.

I...... swaT I
-+--AII CLECs

Jun·S8

.··.·u·.·.: .".: .

.. ..

May-Sa

........... ..

.'.. '
".,,,................'

Apr-98

,,

,.

Mar-9a

..,.,... .,,

Feb-98

."" .........'.. '
" .......... " "'iii "III

.... ,.' .

0.0 ..-----;-..----4----+---+---.-.
Jan-9a

2.0

4.0

6.0

8.0

10.0

12.0

, 50.0

::: 45.0
;~

~
40.0

~
35.0

.l
30.0

.~
25.0

20.0

swaT
Mean Time
to Restore

SWBT
Mean Time
to Restore

aRI Loop - ISDN

BRI Loop - VGPL
AIICLECs

AIlCLECs

" Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

~.
~
'.'
;,;

:--

~
.:

$:
Jan-S8 0 nia S.32

Feb-98 . 0 nla 10.04

Mar-98. 0 nla 12.42
.:

Apr-98 0 nla 8.96

May-98 0 nia 8.18

Jun-98 0 nia 11.25

12 Mo. Total 0 nJa 10.23

Jun-Sa

.,, ..,,

May·S8

,,
,

,.
.
,

Apr-Sa

.'. '. '..

iii • • r

Mar·S8Feb-98

..

0.0 ...--....--~t_--.....--......~--..
Jan-98

40.0

10.0

20.0

30.0

60.0

50.0

70.0

80.0 ,.--------------------.
DS1 Loop

AIiCLECs SWaT ::.
# Trouble Mean Time MeanTime .<.,
Reports to Restore to Restore ;~

~

~.
.<
.~

:,

( r-:
;~

:; i>:<.
~

;~

Jan-9a' 0 nla 21.46
:,

Feb-Sa ~. 0 nla 51.60
:~
.:;

Mar-98 ;~. 0 nla
:::

44.18

IApr-98 { 0 nla 76.54

May-98 :., 0 nla 2S.88 :::
Jun-S8 0 nIa 9.91 .'

12 Mo. Total ;.
.~

0 nla 40.68 1

Jan-sa 0 nia 29.20

Feb-S8 0 nlll 32.20 ~ 15.0..
Mar-9a 0 nlll 41.11 * 10.0
Apr-9a '. 0 nla 21.41 .~
May-98 '.

5.0
0 nia 19.81 "

Jun-98 0 nia 21.58 0.0

12 Mo. Total
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·S8

0 nla 28.88
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Maintenance· Unbundled Network Elements (UNE) Houlton

I..·.. ·SWBT I
:-+-AII CLECs

Jun·Q8

.'

Jun·96

...,
",

",

Apr·96 May·96

Apr-ll8

................................... "

"" "".-

~ ..
, ,

,
, ,. ,

'.

Mar-98

..

, ........ .'.
""" ........ ........ .'"'

"......
",

..................

Feb-98

"

n, ., ., ., .
" ,

, ', ', ,, .

...... ."
...... t't

0.0 ...--..---4---_--_--....
Jan·96

10.0%

0.0% ...--..---4_--_--...--.....
Jan-ll8 Feb-ll8 Mar-98 Apr-98 May-96 Jun·Q8

20.0%

100.0% ,..----------------....

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

0.0 ...--..---4__--...---.--.-6
Jan-98

9.0 .,-----------------......

10.0

2.5

20.0

3.0 ...-----------------,

70.0

60.0

so.O

:~ 40.0

.::
30.0

2.0
~

,. 1.5

8.69

SWBT .~

SWST
MeanTime
to Reaare

nla

nla

n/a

nJa

n/a

nJa

nJa

nla 38.74

nIa 84.80

nla 23.88

nla 8.99

nla 25.54

nla 26.03

nla 31.33

n/a 1.80 ~

1.0
nle 2.35

n/a 1.84

nla 1.71
0.5

nla 2.63

nle 2.38 0.0

Jan-98 Feb-98 Mar-98 Apr-98 Mey-98 Jun·98
nla 2.12

SWST
Mean TIme Mean TIme
to Restore to Restore

.VGPl

SWBT
Maan TIme Mean TIme

_to;;.;.R:.:-;:;;to~re:=...~to;.;R~esto=;;.;re~.i~.:1 8.0
. 70

:1 80

.~E:
732 ~

5.62 :: 2.0

4.62.~ 1.0
8.25 .

8.36

MnnTime
to Restore

AIlCLECs
#005 %005

< 24 Hours < 24 Hours

2 Wire Analog. 8dB Loop

# Trouble
Reports

Jan-98 i,
Feb-96

Mar·98 :

Apr-98 :.
May-ll8 ';
JUn-98 .

Jan-98 • 0 0 nla

Feb-ll8 ~ a 0 n/a

Mar·98 '; 0 0 nJa,.
Apr·98 :, a 0 nla

May-98 ,: 0 0 nJa

Jun-ll8 0 a nla

12 Ma. Total ·~t 0 0 n/a

12 Ma. Total
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Maintenance· Unbundled Network Elements (UNE) Houston

BRI Loop - ISDN
A1ICLECs SWBT 18.Cl'6

ilTroubie ilR8flHl % Repeat % Repeat
16.Cl'6 ' ..

Repolts RepoI1:s Reports Repo<tl .................. - .......... .. -'III '..14.Cl'6 ..12.0% ...
10.Cl'6

..
I

,.
!~=~:ECsI8.Cl'6

.
~ Jan-911 " 0 0 n/a 16.6% 6.Cl'6

~ Fel>-911 ; 0 0 n/a 15.2%

Mer-ll6 0 0 nIa 15.1% 4.Cl'6

Apr-ll6 0 0 nle 15.2% 2.Cl'6
May-ll6 0 0 nle 12.6%

Jun.88 0 0 nle 7.7'lIo 0.Cl'6
Jan-ll6 Feb-911 Mer-911 Apr-ll6 May-Il8 Jun-911

0 n/a 12.1~

BRIL ·VGPL
AlfCLECa SWBT 16.Cl'6

# Repeat % Repeat % R8flHl .'.Repolts Repolts Repolts 14.0% ...' . .
' .

12.Cl'6
.

' .....
10.0% .....

8.Cl'6
..

1~=:ECsI
,...

6.0% .
Jan-ll6 0 0 nle 12.7% ...
Fel>-9ll 0 0 nle 12.8'11> • 4.0%
Mer·911 0 0 nle 14.4% ~

Apr-ll6 , 0 0 nla 11.8'11> 2.0%
May-ll6 . 0 0 n/a 8.~

Jun-ll6 0 0 nle 4.~ 0.0%
Jan-98 Fel>-9ll Mer-ll6 Apr-911 May-ll6 Jun-ll6

0 0 nla 9.0'If>

OS1 Loop

.~AlfCLECs swaT 25.0%

# TroUble # Repeat % Rapeat % Repeat ~
RepoI1:s Repolts Reports Repolts .:. ..

.~ . .
20.Cl'6 .. ,, ... , ...::: . , .. , . ..., . , .

.~ . ,. .
"15.0% .

~ '.. .,
:~

,.. ••••• 'SWBT
~

15.5%110.Cl'6 , --.-.All CLECs
Jan-98 : 0 0 nle ,
Feb-98 0 0 nla 21.9% . "
Mar-98 0 0 nla 13.8% ~ 5.0% '..... .......
Apr-911 0 0 nla 19.7% ::

May·98 0 0 nla 4.7% \

J 0 0 nle 5.7'14> ' 0.0%

9.7'14> :
Jan-S8 Feb-98 Mar-S8 Apr-98 May-98 Jun-98

12 Mo. Total 0 0 nle
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

June 1998

Houaton

··.··10D.~

.......-.7D.~

--O-3D.~

1-+-""CLECsI

.
......

0.0 ~--_--_+_--_--_--_l

Jan-96 Feb-98 Mar-98 Apr-96 May-96 Jun-96

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%""",__•

10.0%

0.0% -1---+_--+_--+_--+.----1
Jan·98 Feb-98 Mar-96 Apr-98 May-96 Jun-96

Percent Inatallation Corn I.ted Within "x" Buainesa Da a

AIICLECs
Within 3 Days Within 7 Days Within 10 Days ~ 100.0% -r-----------------.....

# Install % Install # Install % Install # Install % Install 90.0% ..
No. of
Orders

Jan·98 766 117 15.3% 124 16.2% 302 39.4% "

Feb-98 i. 371 37 10.0% 61 16.4% 351 94.~
<

527%Mar·98 ~ 645 239 37.1% 303 47.0% 340

Apr-96 ~. 1,048 764 72.9% 972 92.7% 1,003 95.7%

May-96 911 37 4.1% 169 20.7% 203 22.3"

Jun-98 53 26 49.1" 34 64.2% 53 100.0%

3,7\l.4 1,220 322% 1,683 ....... 2,~ 5U"

AIlCLECs
No. of Avg. No. of
Orders D.~

.~

:~

i,
Jan-88 Tee 10.45

Feb-88 371 8.37

Mar-88 645 9.23

Apr-88 1,048 4.41

May-96 911 10.81

JuII.4l8 53 4.08

12 Mea. TolIII 3,7\l.4 8.37

A1ICLECs
No. of Number
Orders Trouble Reports


